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CHIEF ARCHITECT SUPPORT & SOFTWARE ASSURANCE PROGRAM ANNOUNCED 
 
 
COEUR D’ALENE, ID, September 30, 2008 – Chief Architect, Inc. 

announced a new Support & Software Assurance program today.  Support 

& Software Assurance is available to all users and provides the following 

benefits for a one-year period:  

 

» New Releases, Updates and Major Upgrades 

» Free Priority Technical Support  

» Access to the Online Video Training Series  

» Free Access to Premium Download Catalogs 

» 25% Discount on Training Seminars 

 

“Support & Software Assurance will provide our users with a great value where they can always have the most 

current version of Chief Architect, access to over 400 online training videos, free priority technical support from 

our world-class customer support organization, access to our library content, and additional discounts” said 

Scott Harris, Vice President of Sales and Marketing for Chief Architect.  

 

Support & Software Assurance (SSA) is available now for $395*.  Customers can order SSA and get immediate 

access to all the training videos, which alone sell separately for $995.  Customers will also receive the latest 

upgrade – which will include the newest product, Chief Architect X2, due out in the first quarter of 2009.  

Further, those that purchase SSA prior to February 1st will receive up to an additional four months of service.   

SSA is an optional program – Chief Architect can continue to be purchased or upgraded with or without SSA.  

 

*Discounts are available to customers with multiple licenses; SSA pricing will vary depending on which version 

of Chief Architect you own.  For additional information on the Support & Software Assurance program visit 

www.chiefarchitect.com/products/ssa.html , email sales at sales@chiefarchitect.com or call 208.292.3400. 
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